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Show Fours:

Thursday 9 a.m.to 6 p.m.
Friday 9am.to 9 p.m.
Saturday 9 am.to 6 p.m.

Exhibitors may enter the show one hour prior to opening to the public. See Parking below.

JMOUG—QM:

Tuesday 4 to 10 p.m.

Wednesday 8 to 8 p.m.

You must register and pick up move-in packet by noon onVWednesday prior to moving in; the move-in packet will include
name badges, two(2) lunch tickets forThursday, Friday and Saturday, schedule of events and show map.

Move-Out:

Saturday 6 p.m.to 12 p.m.

Under no circumstances may a vendor begin the processes of packing up merchandise, taking down their
display, or bringing in boxes for move-out prior the show ending during show hours.This is strictly prohib-
ited, not only does it bring the show to an end early in the area which you are located, it interferes with
other paying vendors and customers still shopping at the event. If this occurs, you will lose your seniority
for the following year, and be fined $500 according to the terms of the contract. Failure to completely
move out by deadline will result in a fine.

Srhibitor Maeoting:
Saturday at 8:30 a.m. in the hospitality room.This is an opportunity to reselect your booth(s) for future shows.

Lunch Tickete:

Every exhibitor will receive two(2) lunch tickets on Thursday, two(2) lunch tickets on Friday, and two(2) lunch tickets
on Saturday. Each ticket can be used in the vendor hospitality room; additional lunch tickets may be purchased for $7.50
at the time of move in.Tickets will be in your exhibitor packet that you are to pick up from MidSouth Media Group Staff
at move-in. No cash value. No money back.

Cpanle‘mg:

Parking for vendors is Free.Vendors will only be allowed to park outside of Building in vendor designated areas.




MistotoA eschante
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Dear Merchant,

The time for the Mistletoe Merchants is nearly here. This show officially starts holiday season for the Little Rock area
area.WVe are glad that you will join us at the Statehouse Convention Center in September.

We are excited and ready to assist you in any needs that you may have.Through the following pages you will find infor-
mation that we need from you to ensure that you have an easy and smooth move-in and great show. Please read over
all the forms carefully, fill them out and return them by the deadlines to the appropriate people: MidSouth Media Group,
Statehouse Convention Center and to Sunbelt Convention Services. If you have any questions don’t hesitate to call.

Move-9n Checlolist

Return Utility Request Form to Statehouse Convention Center along with payment.
Reserve Equipment (Tables, Chairs, etc.) from Sunbelt Convention Sevices.

Return Name Badge Request to MIDSOUTH MEDIA GROUP.

Return application to reserve booth(s) for next years Spring Market.

Return application to reserve booth(s) for the next Mistletoe Merchants.

Pay outstanding balance to MIDSOUTH MEDIA GROUP upon receipt.

Request marketing materials (postcards, email coupon, posters & brochures) to
MIDSOUTH MEDIA GROUP.

Return Door Prizes Donation form to MIDSOUTH MEDIA GROUP.
Return Silent Auction form to MIDSOUTH MEDIA GROUP.

Contact Health Department (Only the merchants selling food.)

Return all MidSouth Media Group forms and direct any questions or concerns to:

Attention: Kristi Rowan

MidSouth Media Group

6920 Oak Forest Drive

Olive Branch, MS 38654

Phone 662-890-3359,901-949-1101 (Kristi’s cell)
fax 662-890-3918

Please return by August Ist.
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STaATEHOUSE CONVENTION CENTER

EXHIBITOR RULES

I. Staples, pins, nails, stickers, paint, masking tape and duct tape are not allowed on Statehouse Convention Center walls, floors, win-
dows, posts or drapes. Nylon tie straps, Gaffer’s Duck Tape by Manco Inc. (for use on the floors), and 3M Command Adhesive
Strips (for use on the walls) have been approved by Management.

2. Visqueen, or heavy plastic material, must be used on the floor for any exhibit or display using oil, water, or any other landscaping
materials.

3. If balloons are used and float to the ceiling,a $25.00 charge per balloon will be applied if removal is necessary by Statehouse Con-
vention Center Staff.

4. Normal janitorial service will be supplied at no cost in all aisles, halls,and other access areas. Individual exhibit booth janitorial service
may be arranged through the display company at a nominal charge. Statehouse Convention Center International is not responsible for
cleaning or vacuuming any carpet provided by the display company.

5. There will be no animals, except seeing eye dogs, allowed in the building.
6. Statehouse Convention Center has been designated a non-smoking facility.

7. Children must be supervised at all times. Parents are responsible for damage done by their unsupervised children roaming the build-
ing.

8. DO NOT tamper with or remove light bulbs.A fine of $75.00 per bulb, plus applicable fees will apply.
9. Any alterations to electrical boxes will result in a $150.00 fine, plus applicable damage fees.

10. All exhibitors must construct displays within the limits of your booth. Tables should not extend past the poles of your booth and
into the isles.

I 1. Exhibitors will not be allowed to stand in the isles, or walk the isles handing out literature. All selling should be conducted within
your booth. Fair type “barkers” shouting at the public as they pass is not allowed.

12. Exhibitors can not display “discount” banners. MidSouth Media Group promotes quality shows with quality businesses featured at
the events. Any discount signs should be limited to small, preprinted tabletop signs no larger than 5” x 7. Show Specials are allowed,
but absolutely NO handwritten signage and NO signs stating “Everything Must Go” or “50% off All Merchadise” etc.

13. Under no circumstances may a vendor begin the processes of packing up merchandise, taking down their display, or bringing in
boxes for move-out prior the show ending during show hours.This is strictly prohibited, not only does it bring the show to an end early
in the area which you are located, it interferes with other paying vendors and customers still shopping at the event. If this occurs, you
will lose your seniority for the following year, and be fined $500 according to the terms of the contract. Failure to completely move
out by deadline will result in a fine.



STATEHOUSE CONVENTION CENTER
P.O. Box 3232

_ Little Rock, AR 72203

LitleRock (501) 255-3307 « FAX# (501) 376-7833

CONVENTION AND VISITORS BUREAU

ALL ADVANCE ORDERS MUST BE RECEIVED SEVEN (7) DAYS PRIOR TO MOVE-IN FOR ADVANCE RATES.

EVENT DATE SEPTEMBER 17-19, 2009 ROOM NAME/ BOOTH#

NAME OF EVENT MISTLETOE MERCHANTS

COMPANY NAME

CONTACT NAME PHONE

ADDRESS

cIty STATE ZIP

ELECTRICAL ORDER FORM

Rates quoted below cover only the bringing of service to the booth and do not include wiring. The Statehouse Convention Center does not
stock receptacles for any electrical connection above a standard 20 amp, 110 volt outlet. Additional charge will be made if receptacles are not
provided by the exhibitor. Under no circumstances shall anyone other than “center personnel” make electrical connections. Easy access to
utility service panels must be provided at all times. Center personnel are authorized to cut floor coverings to obtain access to floor panels.

STANDARD ELECTRICAL REQUIREMENTS

# Connections Circle: single or 3 phase Advance order Floor order Amount
20 amp 110 v double outlet $40.00 $60.00 $
20 amp 208 v single or 3 phase $50.00 $70.00 $
30 amp 208 v single or 3 phase $60.00 $80.00 $
40 amp 208 v single or 3 phase $70.00 $90.00 $
50 amp 208 v single or 3 phase $80.00 $100.00 $
60 amp 208 v single or 3 phase $90.00 $110.00 $

SPECIAL VOLTAGE REQUIREMENTS: Special voltage can only be guaranteed if ordered in advance. Requests will be
handled on a first-come, first-serve basis, due to limited amount of current available.

# Connections Circle: single or 3 phase Advance order Floor order Amount
15 amp 440 v single or 3 phase $90.00 $110.00 $
20 amp 440 v single or 3 phase $100.00 $120.00 $
30 amp 440 v single or 3 phase $120.00 $140.00 $

MAKE SURE: 1. Equipment, regardless of source of power, complies with all federal, state and local safety codes.
2. Form is filled out correctly and completely.
3. You have enclosed a check or included a credit card number for the amount due.

Final Signature Date Total Charges

Payment must accompany order to receive advance order rates. Payment in full must be rendered prior to hook-up. Credit will
not be given for utility service installed and not used.

Send this completed form with payment to the address at the top of the page. Make check payable to STATEHOUSE
CONVENTION CENTER or pay by credit card.

[J Check [ visa [J MasterCard [J American Express
Credit Card # Expiration Date
Print Name Authorized Signature

FOR OFFICE USE ONLY

Rates applicable as of 8/19/02 Phone: 501-255-3307 or Fax: 501-376-7833 email: utilities@littlerock.com
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STATEHOUSE CONVENTION CENTER
100 E. Markham ¢ #1 Statehouse Plaza ¢ Little Rock, AR 72201
(501) 370-3248 « FAX# (501) 376-7833

ALL ADVANCE ORDERS MUST BE RECEIVED SEVEN (7) DAYS PRIOR TO MOVE-IN FOR ADVANCE RATES.

EVENT DATE SEPTEMBER 17-19, 2009

NAME OF EVENT  MISTLETOE MERCHANTS

ROOM NAME/ BOOTH#

COMPANY NAME
CONTACT NAME PHONE
ADDRESS CITY STATE ZIP
TELEPHONE AND INTERNET SERVICES ORDER FORM
ADVANCE *FLOOR
SERVICE TYPES QUANTITY | “Joore ORDER TOTAL
STANDARD TELEPHONE SERVICE
Telephone line installation includes one touch-tone line for making local $130.00 $180.00 *
calls. Does not include handset
STANDARD TELEPHONE SERVICE with LONG DISTANCE
Telephone line installation includes one touch-tone line for making local calls. $140.00 $190.00 *
10¢ per minute in addition to installation. Fees billed to credit card or to master : )
account Does not include handset
Standard Telephone Hand Set — 0500 (rental) $25.00 $35.00
BROADBAND INTERNET ACCESS
One dynamic (DHCP) IP address per connection .
(PC REQUIREMENTS: Internet Explorer 6.0 or later. Network (RJ45 port, $185.00 $275.00
DHCP enabled). Technical Assistance may incur additional fees
ADDITIONAL CONNECTIONS (IP addresses) for connection above $100.00 $150.00
WIRELESS INTERNET ACCESS # days
PC REQUIREMENTS.
Must have properly installed and configured wireless card. =days x PCs $35.00 $50.00
(DAYS x CONNECTIONS x RATE)=Total for daily connection | # PCS
Order Change (location or type) Service Charge after installation $50.00 $50.00
TOTAL
NOTES:

Send this completed form with payment to the address at the top of the page.
Make check payable to STATEHOUSE CONVENTION CENTER or pay by credit card.

] Check
Credit Card

] Visa

] MasterCard

#Expiration Date

Print Name

[] American Express

Date Card Charged

Authorized Signature

Authorization #

(-) Floor Rate applies to all orders received less than 7 days prior to move-in. Floor orders and/or changes received less than
one day prior to move-in day cannot be guaranteed an installation time (additional charges may apply).

FOR OFFICE USE ONLY
Order Date:

Billing Party:

Billed Date:

NOTES:

Rates applicable as of 6/1/08




PLUMBING ORDER FORM

STATEHOUSE CONVENTION CENTER
P.O. Box 3232
Liteho Little Rock, AR 72203
LITHIEROCK (501) 255-3307 « FAX# (501) 376-7833

ALL ADVANCE ORDERS MUST BE RECEIVED SEVEN (7) DAYS PRIOR TO MOVE-IN FOR ADVANCE RATES.

EVENT DATE SEPTEMBER 17-19, 2009 ROOM NAME/ BOOTH#

NAME OF EVENT MISTLETOE MERCHANTS

COMPANY NAME

CONTACT NAME PHONE

ADDRESS

CITY STATE ZIP

COMPRESSED AIR: 80-100 Ibs. PSI (Compressed air cannot be guaranteed unless the booth is located on or adjacent to a utility
trench and ordered in advance.) Only 100 CFM available on a first-come, first-serve basis. (Exhibitors must provide own regulators.)

Advance order Floor Order Amount
Service charge for 1% connection up to 4" max. $25.00 $35.00 $
Each additional connection $10.00 $15.00 $

Size of connection required
CFM required

WATER: City pressure 85 PSI (Water & drain connection cannot be guaranteed unless booth is located on or adjacent
to utility trench and ordered in advance.) Note: Pressure may vary. No guarantee can be made of minimum or maximum
pressures. [f specific pressure is required, exhibitor should arrange to have a pressure regulator valve installed. If
drainage is required contact Statehouse Maintenance: 501-370-3261.

Advance order Floor Order Amount
Service charge for 1% connection $25.00 $35.00 $
Each additional connection $10.00 $15.00 $

GAS — NATURAL GAS: Standard pressure (40z.) Convention Center personnel does not hook up natural gas. If a booth
requires natural gas, arrangements must be made in advance, with either the gas company or a licensed gas fitter. Note:
A booth requiring natural gas MUST be on or adjacent to a utility trench. Questions regarding gas hook ups should be
directed to Statehouse Convention Center Maintenance at 501-370-3261.

MAKE SURE: 1. Equipment, regardless of source of power, complies with all federal, state and local safety codes.
2. You have enclosed a check or included a credit card number for the amount due. $
Final Signature Date Total Charges

Payment must accompany order to receive advance order rates. Payment in full must be rendered prior to hook-up. Credit will
not be given for utility service installed and not used.

Send this completed form with payment to the address at the top of the page. Make check payable to STATEHOUSE
CONVENTION CENTER or pay by credit card.

[J Check [ visa [J MasterCard [J American Express
Credit Card # Expiration Date
Print Name Authorized Signature

FOR OFFICE USE ONLY

Updated 04/23/08 js Phone: 501-255-3307 or Fax: 501-376-7833 email: utilities@littlerock.com
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Each exhibitor will receive up to four (4) name badges free. This form must be filled out with the
company name and name of the exhibitor. Please list the names of exhibitors as you wish them to
appear.Also, list any extra badges you will need and the total cost. Any additional or lost badges will
cost $5.00 each. These must be purchased at the time of move-in or from any MIDSOUTH MEDIA
GROUP staff during the show. If names are not turned in by the August Ist deadline, badges will
only list your company name; company name will be printed as written on name badge form.

PLEASE PRINT LEGIBLY

Company Name:

First Name Last Name
2.

First Name Last Name
3.

First Name Last Name
4,

First Name Last Name

Additional Badges

First Name Last Name
2.

First Name Last Name
3.

First Name Last Name

Total Cost $

6920 Oak Forest Drive ¢ Olive Branch, MS 38654 or fax to 662.890.3918

Please return by August |st.
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Promote Your BUSLNESS

To help ensure your success at Mistletoe Merchants, we offer the following marketing
materials for your use.

Name

Company Phone
Address

City State Zip
Web site

E-mail

|I. Postcards with $1 off admission (4 x 6)—can be used to mail to your existing clients extending an
invitation to see you at the show, or used to hand out at events leading up to the show. Merchant with
the most returned cards will receive a FREE 10 x 10 booth at next year’s expo! (Be sure each postcard is
clearly identified with your company name)

Quantity needed (no charge)

2. Posters-double sided 8.5”’x1 |”’—can be hung in your place of business or community loca-
tions.

Quantity needed (no charge)

3. Internet E-mail Coupon—This is an email reminder of the show with general information
and a $1 off admission coupon that you can send to your clients via email. Let us personalize and
send to your client base. (Call for details) (no charge)

4. Mistletoe Merchants “Official Show Guide’ 8 1/2 x ||
Brochure available at door of show and mailed to past visitors of the show. Send hi-res photo and
information to art@midsouthmediagroup.com to participate in product highlights.
To advertise, please see rates below:

Yes, | would like to participate in an advertisement. (Circle One)
Full page $2400 112 page $1350 /3 page $850 1/6 page $450

Yes, | would like to participate with web link only (web link good for one year) $75

Fax form back to MidSouth Media Group at 662.890.3918 or
mail to: 6920 Oak Forest Drive ¢ Olive Branch, MS. 38654

Please Return by August Ist.



Custom Promotional Material

Let MidSouth Media Group create a stunning marketing piece for your company at the next EXPO.Whether it’s a flyer,
postcard, business cards or brochure, we can design a marketing piece that will grab everyone’s attention.

Price List

QUANTITY 1000 2,500 5,000 10,000 15,000

ITEM

Business Cards

16pt. UV coated
4/1 $35.00 $53.00 $75.75 $177.85 call
4/4 $35.00 $53.00 $75.75 $177.85 call

Artwork-$25 per business card

Post Cards

16 pt. UV coated
4x6 4/1 $93.50 $158.00 $174.25 $364.25 $543.00
4x6 4/4 $93.50 $158.00 $174.25 $364.25 $543.00
5x7 4/1 $193.00 $257.00 $365.75 $721.50 $1050.00
5x7 4/4 $193.00 $257.00 $365.75 $721.50 $1050.00
6x9 4/1 $200.75 $370.00 $579.00 $999.00 $1693.00
6x9 4/4 $200.75 $370.00 $579.00 $999.00 $1693.00

Artwork-$75 per postcard

Flyers/Brochures—We will re-quote project, as paper prices fluctuate up & down.

16 pt. UV coated

8% x 11-4/4
2pg. $381.50 |  $565.00 $959.00 | $185000 | $2649.00
100Ib. Book
8 Y2 x |1-4/4
4pg $565.00 $779.00 $920.00 $1400.00 $2215.00
8pg $1125.00 |  $1465.00 $1900.00 $3050.00 $4165.00
12pg $1499.00 |  $2009.00 $2955.00 $4365.00 $6059.00
l6pg $1945.00 | $2475 $3755 $5385.00 $7115.00
Artwork-$100 per page

MidSouth Media Group ¢ 6920 Oak Forest Drive ¢ Olive Branch, MS 38654 « 662.890.3359 ¢« 662.890.3918 fax

Allow 7-10 day delivery after proof approval.

Pricing includes delivery.

Price Sheet 10/08
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Each merchant is required to participate in the silent auction. Please fill out and return to MidSouth
Media Group by August |st. Donations should be brought to the show office by noon on
Wednesday.

Event Donation Form

Donor:

Contact Name:

Address:
City: State: Zip:
Phone: Fax:
Merchandise
ltem Donated: Retail Value:

Complete Description of Item:

MidSouth Media Group * 6920 Oak Forest Drive « Olive Branch, MS 38654 * 662.890.3359 * 662.890.3918 fax

Please return by August 1st.



DoorPrizes

iotletoe
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of little rock

Each merchant is required to participate in the door prizes. Please fill out and return to MidSouth
Media Group by August |st. Winner will redeem their prize at your booth. We estimate more
than $5,000 in door prizes will be collected for hourly give-a-ways at the expo. Help make this
a huge success.

DoorPrize

Donor:
Contact Name:
Address:
City: State: Zip:
Phone: Fax:

Merchandise
Item Donated: Retail Value:

Complete Description of Item:

MidSouth Media Group * 6920 Oak Forest Drive * Olive Branch, MS 38654 * 662.890.3359 » 662.890.3918 fax

Please return by August 1st.



DIRECTIONS / HOTEL INFORMATION

Access & Parking
Easy-Access Downtown Location & Parking

In comparison to other cities, getting to the downtown action in Little Rock is a breeze. The Statehouse Plaza and River
Market District are just a short drive from major Interstate highways and the Little Rock National Airport.

For our guests’ convenience, the Little Rock Convention and Visitors Bureau operates three parking decks in close
proximity to our Convention Centers:

* A 550 space underground public parking deck at Robinson Center that provides guests with well-lighted, weather-
protected parking.

* A 650 space public parking deck located only one short block from the Statehouse Convention Center.
* A 600 space public parking deck located at 2nd and Commerce Streets in the Rivermarket District..

In addition, several hundred on-street parking spaces are available within a few blocks of the Statehouse Plaza.

NEARBY HOTELS (Within 2 miles of the StateHouse Convention Center)

*** Please reference Mistletoe Merchants/MidSouth Media Group when making reservations.
** Most hotels will only keep these rates until 30 days prior to event. Make sure you reserve early!

|I. The Peabody Little Rock 3 Statehouse Plaza
(Directly connected to the  Statehouse Conv. Ctr.)
[-800-PEABODY to make reservations 4 diamond rated by AAA

$119 King or Double
$20 valet parking, $7.50 self parking, complimentary Internet, fitness center, and business center.

2. LaQuinta Inn & Suites 617 S. Broadway (0.43 miles)
Mark Cooper 501-374-9000
$79 Free parking, free shuttle & complimentary expanded continental breakfast.

3. Legacy Hotel & Suites 625 W. Capitol Avenue  (0.43 miles)
Amin Amarshi 501-374-0100
$76 King or Double, $82 Deluxe Suite- | King or Queen bed w/living room w/pull out sofa bed, refrigerator, microwave,
2TV’s.
Free parking, complimentary breakfast, fitness center, and business center.

4. Holiday Inn Presidential 600 Interstate 30 (0.99 miles)
Shelia Carter 501-375-2100
$94 Standard King or Double, complimentary shuttle, free parking, and full breakfast buffet- $10.

5. Comfort Inn & Suites 707 Interstate 30 (1.32 miles)
Jenny501-687-7700
$79 or $89 Suite- Larger room w/pull out sofa bed, microwave, refrigerator, free parking, shuttle, and complimentary
breakfast.



Statehouse Convention Center Loading Dock

Directions

From I-630 Traveling East

Exit #2A Chester Street

Turn Left, traveling North over the Interstate

Continue North 7 Blocks to LaHarpe Boulevard

Turn Right onto LaHarpe Boulevard

Travel East approximately .6 miles, travel under large red brick crossway
Turn Right into Loading Dock (small sign on LaHarpe — Statehouse Docks 1-5)

From I-630 Traveling West

Exit #2A Chester Street

Turn Left, continue North 8 Blocks to LaHarpe Boulevard

Turn Right onto LaHarpe Boulevard

Travel East approximately .6 miles, travel under large red brick crossway
Turn Right into Loading Dock (small sign on LaHarpe — Statehouse Docks 1-5)

From I-30 Traveling South

Exit #141A, Cantrell Road, Clinton Avenue

Stay Left, Markham Street, Cantrell Road, Clinton Avenue

Follow signage Markham Street, Convention Center to the right

Travel West on 2™ Street 9 Blocks to State Street, approximately .7 miles
Turn Right onto State Street

Travel North 2 Blocks to LaHarpe Boulevard

Turn Right onto LaHarpe Boulevard

Travel East approximately .5 miles, travel under large red brick crossway
Turn Right into Loading Dock (small sign on LaHarpe — Statehouse Docks 1-5)

From I-30 Traveling North

Exit #141A, Cantrell Road, Clinton Ave

Stay Left, Cantrell Road , Markham Street

Follow signage Markham Street, Convention Center to the right

Travel West on 2™ Street 9 Blocks to State Street, approximately .7 miles
Turn Right onto State Street

Travel North 2 Blocks to LaHarpe Boulevard

Turn Right onto LaHarpe Boulevard

Travel East approximately .5 miles, travel under large red brick crossway
Turn Right into Loading Dock (small sign on LaHarpe — Statehouse Docks 1-5)



